CITY OF CYPRESS

PRESS RELEASE

February 17, 2016 For Immediate Release
Contact: Administration (714) 229-6680

FOR IMMEDIATE RELEASE

SUBJECT: Cypress City Hall Now Accepting Credit Card Payments

We are pleased to announce
Visa, MasterCard and Discover
are now accepted at Cypress
Civic Center offices.
Service Fee: There will be a service fee
of 2.50% added to all credit or debit
transactions.
This service fee will be billed by AMS

and will appear on your credit/debit
card statement as AMS*SERVICE FEE
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Cypress is pleased to announce that the convenience of credit card payments at the

counter is now available at Cypress City Hall. There is no longer a need to bring a checkbook
for transactions such as building permits, business license fees, temporary use permits, etc.
“‘We are excited to now offer a more convenient way to do business with the City to our
residents and businesses,” said Mayor Mariellen Yarc. The acceptance of credit card
payments is intended to improve customer service at City Hall and help achieve the City
Council’s goal of strengthening organizational effectiveness and efficiency.
For more information about City services and the ways we are working to improve

customer service, please visit www.ci.cypress.ca.us. Cypress can also be found on Facebook

at www.facebook.com/cityofcypress or Twitter at www.twitter.com/City of Cypress.
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